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1. What are Cookies & What Do They Do?

Cookies are small text files that are placed on your device (computer, tablet or mobile
phone) when you visit a website. Cookies are widely used to enable websites to function
efficiently, enhance user experience, remember user preferences, and provide analytical
information to website owners.

Cookies may collect information about your device, browsing behaviour, and interactions
with our website. They do not typically identify you personally, but may be linked to other
information that we hold about you.

2. Our Use of Cookies
Snuggle Staffing Ltd uses both first-party and third-party cookies.

First-party cookies are set directly by our website and are used to ensure core functionality,
security, and user preference management.

Third-party cookies are set by trusted external providers who perform services on our
behalf, such as analytics, security monitoring, and performance tracking.

3. What Types of Cookies Do We Use?

e Strictly Necessary Cookies — Required for website operation and security.

e Performance & Analytics Cookies — Help us understand how visitors interact with our
website.

e Functionality Cookies — Remember user preferences and settings.

e Security Cookies — Assist in detecting fraudulent or malicious activity.
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4. How Long Do Cookies Last?

Cookies may be session-based (deleted when you close your browser) or persistent
(remaining on your device for a defined period or until manually deleted). The duration
depends on the specific cookie and its purpose.

5. How to Manage Cookies

You can manage or disable cookies through your browser settings. Most browsers allow
you to refuse or delete cookies. However, restricting cookies may affect website
functionality.

You may also manage cookie preferences via our website’s cookie banner, where
applicable.

6. Google Cookies

We may use Google Analytics or similar Google services to understand website usage.
Google Analytics uses cookies to collect information such as IP address, pages visited,
time spent on site, and device information. This data is aggregated and anonymised where
possible.

For further information, please refer to Google’s own privacy and cookie policies.

7. Similar Technologies
In addition to cookies, we may use similar technologies such as pixels, web beacons, or
local storage to improve functionality and monitor performance.

8. Mobile Applications & Portals

Snuggle Staffing Ltd uses the Isimio candidate application and client portal platform. These
systems may utilise cookies, local storage, or similar technologies to maintain session
integrity, authenticate users, and improve system functionality.

The operation of cookies within these platforms is subject to Isimio’s own privacy and
cookie policies.

9. Updates to This Cookie Policy & Contact Information

We may update this Cookie Policy from time to time to reflect changes in technology, legal
requirements, or our operational practices. The latest version will always be available on
our website.

10. Policy Review
This Cookie policy is reviewed annually and approved by the Director of Snuggle Staffing Ltd
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